
Celebrated 32 years of providing services in  Howard 
County. 

Began the year with 53 employees and ended with 40. We 
experienced 11.5% turnover this year,  

Employee satisfaction  came in at 90%.  

Employees received  a total of 607 hours of  training this 
year. In addition to all mandatory trainings, employees at-
tended trainings on Tools for Choice, MACDDS conference, 
TouchPoint Autism Conference, and Supports for the Fu-
ture. 

Five Central Methodist University students completed prac-
ticums and one student completed an internship. 

The Strategic,  Accessibility, and Risk Management Plan, 
along with the Health and Safety Committee continue to be 
means of setting, tracking, and meeting both short and long 
term agency goals. Work began to implement a Cultural 
Competency committee and plan. 

Employees, consumers, and family members participated in 
the Fayette Christmas parade and won most creative float! 

O u r  A g e n c y  M i s s i o n  

Endless Options, Inc is 
dedicated to supporting 

people with               
developmental         

disabilities towards 
reaching their goals 

through individualized 
services in Howard 

County. 
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opportunities 
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S t r a t e g i c  P l a n n i n g  

Held the 2nd Annual 5K Walk, Run, and Roll to bring awareness for 
Developmental Disabilities. 

Provided information via a window display during March for DD 
Awareness and in April for Autism Awareness. 

Held two state of the agency meetings to increase agency communi-
cation. 

Administrative team active in a variety of  commu-
nity organizations including Rotary, Chamber of 
Commerce, Howard County Human Service Council, 
Howard County Helping Hands, Holiday House, and 
Fayette Armstrong Community Betterment. 

The Agency Team, or A Team, comprised of employ-
ees from all program areas, was developed to create 
a “yes” culture across the agency. 



 

 

 

 

 

 

 

 

 

 

 

 

 

Supported a total of 6 individuals over 
the course of the year.  

By the end of the year, the residential 
program decreased in size to 4 indi-
viduals due to naturally occurring cir-
cumstances.  

66% of stakeholders expressed satisfaction with resi-
dential services. 

Director of Residential Services took  on additional du-
ties to provide leadership to the Day Services program. 

150 Howard County residents were served. 

Stakeholders indicated 66% satisfaction with ser-
vice coordination services. 

Service Coordi-
nation continued 
to build positive 
relationships 
with all of the 
providers in 
Howard County. 

Diverted  123 tons 
of cardboard/
paper.  

Diverted over 26 
tons of glass 

Total diversions 
for the year of all 
materials is over 
226 tons. That’s a 
lot of recyclables!  

Continue to part-
nership with Boon-
slick Industries, 
Inc.  

 

 

R e s i d e n t i a l  

I n c o m e  a n d  E x p e n s e s  

E O  E m p l o y m e n t  

Diverted over  32 tons of 
textiles. 

Sold over $28,000 in 
donated items. 

Inclusive employment    
opportunity for three       
individuals. 

D a y  
S e r v i c e s  

Served 39 people at the Com-
munity Training Center. 

Served 5 people at the High 
Five program. 

Satisfaction with services pro-
vided remained excellent with 
100% of consumers and 
stakeholders  indicating satis-
faction. 

 

Supported 11 people in 
employment services. 

100% of consumers 
and stakeholders indi-
cated satisfaction with 
services. 

Provided Career Explo-
ration opportunities for 
high school students 
from Fayette and News 
Franklin at EO Recycles 
and at The Attic.  

H o w a r d  C o u n t y  
S e r v i c e  


